
I firmly believe there has to be a way that the videophone  
industry can be improved. The following areas are big issues now,  
and need to be worked on: 
1. We can't call 911 via vrs (video relay services) 
2. Sorenson and D-Link cannot communicate unless have direct IP  
numbers. This is not safe, anyone can get into your computer with  
an IP # 
3. We should not have to be forced to utilize one relay service.  
We should have total freedom of choice of which VRS (video relay  
service) we would like to utilize that fits our own needs the  
best.  
4. FCC should establish requirement regulations for the  
interpreters that interpret for VRS. IF this is already in place,  
this needs to be improved, and fine tuned, especially when it  
comes to the abuse of COE.  
 


